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A Y 2023  Credit Union 
Closures 2023 

*NEW YEARS
MONDAY  01/02/2023 

*MARTIN LUTHER 
KING JR DAY

MONDAY    01/16/2023 

*PRESIDENT'S DAY      
MONDAY   02/20/2023

 
Lobby Hours

 9:00am-4:30pm  

 Monday-Friday 

Drive-up Hours 
Monday-Friday 

8:00am-5:30pm 

 Saturday 

     9:00am-12:00pm 

 Board of Directors 

Ward Cotton, Chairman      
Tim Lenz, Vice Chairman      
Dick Legocki, Treasurer      
Jann Heaphy, Secretary      
Jim Manor, Member at Large 

 Supervisory Committee 

Arthur Haines, Chairman 
Diane Hobson      
Bill Heitler      

Staff 

Todd Hilling, President      
Sarah Fauber, AVP  Operations     
Cindy Marshall, Bookkeeping Mgr     
Brianna Zaller, Loan Officer   
Charise Westphal, Loan Officer      
Megan Sharp, New Accounts Rep 
Jennifer Peterson, Title/Ins Clerk      
Ron Banks, Head Teller      
Alisa Vigil, Teller      
Tasha Rozman, Teller      
Fran Petsoff, Teller      
Braxton Tompkins, Part Time Teller  

________________________________________________________________________________ 

PLEASE JOIN US FOR OUR ANNUAL MEETING DINNER 
FRIDAY JANUARY 20, 2023 

AT THE SHERIDAN RAMADA PLAZA 

THIS YEARS MENU INCLUDES: 

*BARON OF BEEF

*CHICKEN CORDON BLEU

*ROSEMARY TOSSED RED POTATOES

*WHITE AND WILD RICE

*GREEN BEAN ALMONDINE

*ASPARAGUS

*MIXED GREEN SALAD

*POTATO SALAD

*FRUIT SALAD

*BERRY TART

*CASH BAR

JUST $10.00 PER TICKET 
AVAILABLE FOR PURCHASE 

AT THE CREDIT UNION 
COCKTAILS START @ 6:00, DINNER @ 6:30 



*****!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!***** 

Zelle® does not offer a protection program for any authorized payments made with Zelle® - for example, if 
you make a purchase using Zelle®, but you do not receive the item or the item is not as described or as 
you expected. Zelle® is not like your Debit Card or direct withdrawal transactions, where you can dispute the 
transaction if you’ve been scammed.                                                                                                                                        

  Once you have initiated a transfer with Zelle® the money is gone!!!                                                           
Zelle® reports on its website:                                                                                                                                   
 A SCAM is when you knowingly send money to someone you do not know or trust. For example, someone 
 tricked  or persuaded you into sending the money, or promised that you would receive something in return that 
 they did not provide. While we are unable to assist with getting your money back, it is important to us that users 
 have the ability to report this experience. We will report the information you provide to the recipient's bank or 
 credit union to help prevent anyone else from having the same experience. To report a user please go to the 
 website provided here - https://www.Zelle® pay.com/support/report-scam to fill out a form Zelle® can use to 
 report them to THEIR bank or credit union. 

 

                                                                                           
AN UNAUTHORIZED TRANSACTION is any transaction that you didn't make and you didn't permit anyone else to make. 
Unauthorized transactions could be made by someone you don't know.  

Do Not Give your account information to ANYONE. To report any unauthorized transaction, please call:                                                                                                               

                  Sheridan Community Federal Credit Union (307) 672-3445! 

You may also report them directly to the FBI Internet Crime Complaint Center at https://www.ic3.gov/default.aspx.                                                                        
Or the FTC (Federal Trade Commission) at https://reportfraud.ftc.gov/#/ 

 

I’M UNSURE ABOUT USING ZELLE® TO PAY SOMEONE I DON’T KNOW.                                   
WHAT SHOULD I DO?                                                                                                
Zelle® is a great way to send money to friends, family or others you 
trust such as your personal trainer, babysitter, or a neighbor. If you 
don’t know the person, or aren’t sure you will get what you paid for 
(for example, items bought from an on-line bidding or sales site), we 
recommend you do not use Zelle® for these types of transactions, 
which are potentially high risk. 

______________________________________ 

SPOT THE SCAM 
· The caller says they’re from the government — maybe the IRS or the 

Social Security Administration. They say you have to pay taxes or a fine.                   
It’s a scam. 

·  Someone calls from tech support, maybe saying they’re from  
 Apple or Microsoft. They say there’s something wrong with your            
 computer and you have to pay them to get it fixed. It’s a scam.  

· You meet someone special on a dating website, but then they need   money 
and ask you to help them. This romance scammer makes up any story to 
trick you into sending them gift cards. Stop. Never send money or gifts to 
anyone you haven’t met in person — even if they send you money first. 

·  The scammer pretends to be a friend or family member in 
 an emergency and asks you to send money right away — but 
 not tell anyone. This is a scam. If you’re worried, hang up and 
 call the friend or relative to check that everything is all right. 

· Someone says you’ve won a prize, but first, you have to pay fees or other 
charges with a gift card. Remember: no honest business or agency will ever 
make you pay with a gift card. But also — did you even enter that            
sweepstakes? 

·  The caller says they’re from power company, internet provider, or 
 another utility company. They threaten to cut off your service if you 
 don’t pay immediately. But utility companies don’t work that way.       
 It’s a scam.  

· You get a check from someone for way more than you expected. They tell 
you to deposit the check, then give them the difference on a gift card. Don’t 
do it. That check will be fake, and you’ll be out all that money.                                                                                    

What To Do If You Paid a Scammer 
With Gift Cards... 
 
If you paid a scammer with a gift card  
tell the company that issued the card right away. 
Keep the card and any receipts you have. 

Please go to FTC.gov to find the              
Contact information for some                                                  

gift card companies 

_________________________ 
Gift cards are for gifts, not for payments. As soon as someone tells you to pay them with a gift card, that’s a scam.                  
Gift cards are popular with scammers because they’re easy for people to find and buy. They also have fewer protections 
for buyers compared to some other payment options.    

   They’re more like cash: once you use a gift card, the money on it is gone. 

https://consumer.ftc.gov/articles/gift-card-scams
https://www.zellepay.com/support/report-scam
https://www.consumer.ftc.gov/articles/how-avoid-government-impersonator-scam
https://www.consumer.ftc.gov/articles/how-spot-avoid-and-report-tech-support-scams
https://www.consumer.ftc.gov/articles/what-you-need-know-about-romance-scams
https://www.consumer.ftc.gov/articles/scammers-use-fake-emergencies-steal-your-money
https://consumer.ftc.gov/articles/fake-prize-sweepstakes-lottery-scams
https://www.consumer.ftc.gov/articles/scammers-pretend-be-your-utility-company
http://www.consumer.ftc.gov/articles/how-spot-avoid-and-report-fake-check-scams
https://reportfraud.ftc.gov/#/


Fraud Protection                                                                                                                             
You are in control. Our Mobile App lets you Switch your card OFF or ON                                            

with a simple click of a button!!  Be sure you are using the disable and active prompts.                                     
The other options will block the card permanently! 

$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$ 

If you misplace your card,                
it's no longer a crisis 

1 So let’s say you're out shopping and realize 
you've left your credit card at the last store. You 
call and they confirm it's there. Next, you go on 
the Sheridan Community Federal Credit Union 
Website or Mobile App and deactivate the card so 
no one else can use it until you pick it up. Or, you 
realize a bad guy has stolen your wallet. Now you 
can cancel both your debit and credit cards             
permanently so they can't ruin your finances. 

2 Our app gives our members four status choices 
for their cards: Active, disabled, lost, or stolen. You 
can toggle back and forth between the first two 
anytime you want. But if you select lost or stolen, 
your card will be permanently cancelled and 
you'll have to contact us to get a replacement.  

Here's how you go about controlling your card. 

1. Open the Sheridan Community Federal  
     Credit Union App or go to our Website  
   www.sheridancreditunion.com   
                                
2.   Select Menu and then Remote Control Cards  

3. You can control more than one card.                            
Select the card you need to switch. 

4.   Select Submit 

5. When you want to change the status of the                   
card again, select the card again and                                   
then submit the new status. 

Questions? Call 307-672-3445 or 
email creditunion@gouldstreet.com 

How Your Bank Statement Can Save You From Fraud 
One of the ways to reduce the incidence of fraud is by being proactive and cultivating safe payments card habits ourselves. Statements 
hold the key to detecting card fraud. Scrutinized closely, they can reveal whether a transaction was authorized, leading us to identify fraud 
early in its course. Here are the top three safety practices to pick out fraud when eyeing your statement:                                                                       
#1: Sign up for mobile alerts                                                                                                                                                                                                                             
On the move a lot and want to keep track of your transactions? Many banks offer the option of mobile notification alerts whenever you 

perform transactions. Easily customizable, these alerts can be helpful in double confirming your expensive purchases. Get on board by registering your mobile 
number for this service with your bank.                                                                                                                                                                                                                      
      #2: Take a second look                                                                                                                                                                                                                                                             
When fraudsters withdraw small amounts of money over long periods of time, they often tend to escape our notice. Train your eye to pick out these charges on 
your transaction slips when you check them, and confirm that they were indeed authorized by you.                                                                                                                                      
      #3: Be prompt, practice due diligence                                                                                                                                                                                                                      
Make a habit of reviewing your bank statements. If you see any suspicious activities, report them swiftly to your bank. They have got your back covered with 
liability protection in case of any faulty or fraudulent charges.                                                                                                                                                                                            
       Bank statements can be our ally in a number of things – increasingly, they are even used as proofs of purchase and online transfers. 
Amongst these advantages are their roles as portable fact-checkers, allowing us to monitor our purchases in real-time and keep our bank accounts fraud-free.        
It is ultimately up to us to practice easily adoptable habits to ensure a smooth sailing payments experience. 



CREDIT UNION MEMBERS ARE FEELING THE LOVE. 

BEING A CREDIT UNION MEMBER GIVES YOU ACCESS TO MANY EXCLUSIVE DISCOUNTS AND BENEFITS.  IT’S JUST ANOTHER 
WAY WE HELP SHOW OUR MEMBERS SOME LOVE. 

SUBSCRIBE TO RECEIVE EMAIL ALERTS WITH EXCLUSIVE OFFERS @ www.lovemycreditunion.org 

As we close out 2022 and begin 2023, we would like to express 
our sincere gratitude and appreciation to all of our members who 

make Sheridan Community Federal Credit Union                                                      
continue to grow and prosper.  

We recognize that the members we serve are the cornerstone of 
our success.       

              We sincerely appreciate each and every one of you! 

Our mission is to help you obtain Financial Success!                              
You can turn to Sheridan Community Federal Credit Union                                                                                      
for help to meet your financial goals in the coming year. 

We wish you and your family a very Happy New Year! 

Most of our members have taken advantage of our great rates on auto loans but…...Did you Know We can also offer you; 

                                                         
Your mother probably had a 
Christmas Club account. You might 
remember her faithfully depositing 

$5 or $10 a week all year long to 
save up money for the holidays. 
These kinds of accounts, small as 

they may be, are important         
because they encourage saving! 

This small step could lead to better        
saving habits for you and your 

family. Contact                                       
Sheridan Community Federal Credit 

Union to find out how to start          
saving for Christmas this year!                                                   

Call 307-672-3445 or                               
Stop by today. 

LOAN PAYMENT        
DEFERRALS CONTINUE 
THROUGH JANUARY**   
SKIP YOUR JANUARY 
PAYMENT! CATCH UP 
ON YOUR HOLIDAY 
SPENDING!              
VISIT US AT SHERIDAN 
COMMUNITY FCU TO 
FIND OUT IF YOU    
QUALIFY! 

Checking Accounts Savings Accounts MC Instant Debit Cards 

MC Instant Credit Cards Courtesy Pay Online Banking 

Transfer Money with Zelle®  Bill Pay Paperless Statements 

Mobile Banking Remote Deposit Vacation Savings Account 

Christmas Savings Account Safe Deposit Boxes Certificate of Deposits 

Share Pledge Loans Auto Loans RV and Boat Loans 

Mobile Home Loans Motorcycle Loans Vacation/Christmas Loans 

 




